
MINUTES OF THE FORTY- THIRD MEETING OF THE KENT LOCAL DENTAL 
COMMITTEE HELD ON WEDNESDAY, 2ND OCTOBER 2013 AT 6.00 PM AT  

THE HOLIDAY INN, MAIDSTONE ROAD, ROCHESTER, KENT ME5 9SF. 
 

Present: Drs Allen, Adesanya, Banvir, Bishop, Clarke, Hartle, Hogan (Chair), Hymas, Lynch, 
Morenas, Newell, Nugent, O’Sullivan, Mahesh Patel, Ujwal Patel, Manoj Patel, Sheridan 
Shivji, Unter (Secretary) Watts and Winstone (Treasurer). 
Observer: Dr Jay Patel 
 

1. APOLOGIES FOR ABSENCE  
Apologies were received from Drs Ahmad, Hammond, Johnstone, Trivedi, Walia, 
Nash Patel, and Mary Henderson. 
 

2. LAST MEETING -  WEDNESDAY, 3RD JULY 2013 
(a) Confirmation of Minutes – A few minor amendments were made to the minutes, 

otherwise they were approved.  Action: Clerk to email the Chair the minutes to 
upload onto the website. 

(b) Matters Arising – The Minutes from the meeting in April had been uploaded onto 
the website. It was suggested that Dr Clarke discuss the progress of the facilities 
at Canterbury DentaLine under Item 9 (b). Under item 8 (b) (iii) of the previous 
(July) minutes Dr Unter asked Dr Watts if he could attend a meeting at PSG, this 
meeting was subsequently moved and Dr Unter had been able to attend. 
 

3. ANY OTHER BUSINESS 
(i) Orthodontic Re-treatments. 

 
4. SECRETARY 

(a) Correspondence Received & Written – Dr Unter reported that as usual he had 
received lots of electronic correspondence and asked permission to report under 
the relevant items. 

(b) Report of Meetings – Dr Unter reported that he had attended various meetings 
and once again requested permission to report under the relevant items. 
 

5. TREASURER 
Dr Winstone reported that the Levy payments were being received and were all up to 
date.  He advised that we would need to discuss donations to the usual various funds 
with members at the next meeting. 
 

6. NHS ENGLAND AREA TEAM MATTER 
(a) NHS England – Dr Unter reported that he did not have a specific report. The main 

areas of their work are:- improving the patient experience; commissioning 
development; technology, systems and data; partnership and relationships; direct 
commissioning; quality improvement and clinical leadership; government 
frameworks and patient safety.   

(b) Kent and Medway Area Team  
(i) Liaison Meeting & Local Update – Drs Hogan and Unter had a meeting with  
Annie Godden and her manager Stephen Ingram.  Some of the topics discussed 
were: - Central issues concerning late claims, software problems and breach 
notices; IMOS issues, orthodontic retreatments (which will be discussed later 
under AOB); reallocation of dental budgets if practices close; NHS.net difficulties; 
CQC and practice sales/contract transfers; and dentist and staff support services. 
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The KLDC still maintains a close working relationship with the reduced Area 
Team Contracts Management personnel. Contracts staff help resolve day to day 
concerns and difficulties.  
(ii) Local Professional Network (LPN) – The newly formed LPN met for the first  
time since June last week.  It is chaired by Chris Allen.  It is meant to be an 
advisory committee.  Items discussed at the meeting included membership of the 
committee and complaints.  Complaints initially went to Redditch and are now 
dealt with by Keith Gardner and Dan Coleman with advice from the contracts 
team and dental practice advisors as appropriate locally.  
(iii) Kent Area Team Performance Screening Group (PSG) – Dr Unter advised  
that he had attended a couple of these meetings since the KLDC last met.  The 
group receive information regarding complaints and performance issues and 
takes action as it sees appropriate with recommendations to the PLDP 
(Performance List Decision Panel).  The PLDP has significant decision making 
powers and needs a member on its panel to have not been involved in initial 
decisions and data considered by members of the performance “screening” 
Group (PSG).  The LMC had a concern that LPC members of the PLDP should 
receive indemnity cover for their actions working on behalf of NHS England.  The 
Area Team has agreed to pay for meetings attended by LPC representatives on 
PLDP, although Indemnity cover still has to be confirmed.   Training from 
members is planned for both committee and hearings.  Members may have to 
cover adjacent areas and visa-versa to avoid having prior knowledge of cases. 
(iv) Kent Area Team Performers List Decision Panel (PLDP) - There was a lot of  
discussion regarding the LDCs insurance cover. Action: Dr Unter will contact the 
Dental Protection to find out what kind of indemnity cover is recommended. It was 
felt that there was very little information on performers from Eastern Europe and 
their undergraduate clinical training.  Action: Dr Winstone will raise this at the 
meeting next week. 
(v) SE Coast LDCs (Channel Group) – Annie Godden, Senior Contracts Manager  
for Kent and Medway and Surrey and Sussex, was invited back in July to attend 
the SE Coast meetings along with her manager Richard Woolterton.  A sudden 
increase in interest to attend Channel has seen the principle officers of East 
Sussex, West Sussex and Surrey now attending meetings and a request for 
Annie and Richard to also attend quarterly.  Kent continues to attend but have 
their own meeting with senior Area Team staff for Kent & Medway. 

(c) DentaLine – Dr Clarke’s report is itemised under item 9(b). Dr Clarke reported 
that there was still no definite developments re the Canterbury site other than the 
air conditioning is now  fixed and the current dental patient reception area is 
being altered within the wider hospital facilities plan. There was a lot of 
discussion over whether dentists would be covered by their protection society if 
they worked at the facility, however, it was felt that it was up to the individual 
dentist whether or not they chose to work there.  It was felt generally the main 
concern was lack of space rather than the facility being non-compliant and that 
there was more of a risk to patients if the facility was taken away.  Dr Clarke 
reported that meetings had been organised and they were hoping for a reply from 
East Kent soon. All three centres are consistently busy and whilst every effort is 
made to accommodate patients at their most local centre, there are times when 
they have to travel to another centre to access an available appointment after 
triage.   
 

2 
 



(d) Dental Practice Advisors – Reports - Dr Bishop reported under East Kent, 
Medway & West Kent and West Kent (South). Drs Hymas, Winstone and himself 
had attended the usual practice inspections. They were busy as usual until the 
end of the year.  Arrangements for inspections would change in the early part of 
2014.  Appointments would be made January – mid October.  Paperwork will be 
sent as a PDF and it will need to be returned within a month along with any 
relevant documentation.  
As yet they have no contract but there is talk of a zero hour’s contract.  They will 
have to wait and see.   
 

7. REPORT FROM PUBLIC HEALTH 
Dr Allen reported that the LPN were currently working on concerns regarding 
vulnerable adults.  A research team group along with Ken Eaton are involved in a 
policy for nursing and residential homes.  There is a training protocol in oral health 
which has been put into practice and will gradually be rolled out to Surrey.  There has 
been overall improvement nationally for oral health in 5 year olds. There were 180 
patients originally on the Endo waiting list. (This list closed in December).  Guys have 
agreed to take patients.  184 letters went out with 72 replies received from patients 
still wanting treatment. The waiting list is clearing.  This is good news and the referral 
pathway is open again. 
 

8. KLDC WEBSITE (www.kldc.org.uk) 
Once again it was reiterated how the website relies totally on members to let the 
chairman and secretary know of any important information they would like on the site.  
IMOS information is now on the website. 
 

9. SALARIED DENTAL SERVICES  
(a) East Kent – Dr Johnstone was not present but a report was attached.  It was 

reported that they have recently employed a new dental officer who will focus on 
prison dentistry and also continue to support DF2 and SpR training.  They have 
two Dental Therapists who are undertaking training in sedation to support the 
work they do with special care patients and children. They have employed a new 
Consultant to replace Graham Manley and she will start soon. Waiting times for 
GA remain at 4-10 weeks and referrals are prioritised making waits even shorter. 
Due to increased cost pressures on the general anaesthetic services, the site at 
Benenden Hospital has been relinquished and they are working with GA and 
sedation teams in reviewing clinical care pathways and applying principles to 
ensure that waiting times do not increase. They have improved access to 
paediatric sedation services by increasing the number of clinicians who are able 
to provide such services and by undertaking a wider variety of sedation service 
provision. 

(b) West Kent – Dr Clarke’s report was attached.  She reported that two Band A 
dentists had been recruited. One will be based in Swale and the other in 
Medway. A new dental engineer has been recruited and has taken up her post.  
GA waiting lists continue to be a challenge with sessions being cancelled at short 
notice by hospital providers.  Progress is being made to obtain regular sessions 
on another hospital site. 
 
 

10. LMC REPORT 
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Dr Nugent reported that he did not attend the last meeting on 6th June.  He advised 
that he did eventually manage to get hold of the Minutes from the last meeting and 
he shared some of the bullet points from this meeting with members.  There was 
another meeting scheduled for 13th November. 
 

11. HOSPITAL REPRESENTATIVE REPORT 
Andrew Elder will be taking over this position next time but he was unable to attend 
this evening.  He will be welcomed at the next meeting. 
 

12. ORTHODONTIC REPORT 
Dr Sheridan reported that the orthodontic contract had been set up and proposed for 
the next year.  There would be a more robust patient experience with a policy for 
tolerances of underperformance.  The service was much improved and the waiting 
list should return to normal. 
 

13. GENERAL DENTAL PRACTICE COMMITTEE: REPORT OF KENT 
REPRESENTATIVES 
There was nothing to report. 
 

14. KENT DENTAL ADVISORY COMMITTEE 
A report was attached from the June Meeting.  Dr Allen had outlined the new meeting 
structure but has had to resign from his role as Chairperson of this group with his 
new appointment as Chair to the LPN.   Mary Henderson (interim Chair) will report 
under this item at the next meeting. 
 

15. EDUCATION AND TRAINING – DENTAL FOUNDATION TRAINING 
Dr Shivji reported that COPDEND has revised the Job Specification for Foundation 
Training. There is an implication that non UK graduates may have the opportunity for 
Foundation Training places only after all suitably identified UK graduates from the 
recruitment process have been placed. 
 

16. DATE OF NEXT MEETING – Wednesday, 8th January 2014, Holiday Inn, Rochester. 
 

17. ANY OTHER BUSINESS 
Orthodontic retreatments – Dr Newell was asked to bring to the meeting some 
concerns regarding retreatments in orthodontics.  There was apparently an area of 
concern where patients had commenced treatment at one practice and then wanted 
to resume treatment at another.  Some patients were slipping through the net and 
missing out on finishing treatments as orthodontists were restricted with treating 
these patients, unless they had moved from another area.  Orthodontists were having 
to rely on a certain amount of honesty from the patient as well as having to produce 
evidence i.e. models etc in order to be able to collect payment for treatments.  
 
 
FUTURE DATES: Wednesday, 9th April 2014 (AGM) 

Wednesday, 25th June 2014 (NOTE CHANGE OF DATE) 
    Wednesday, 8th October 2014 
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